
 

 

 

 

 

RETURNS FORM 
 

 

Customer name  

Order number  

Preferred contact method  

 

 

Purchased incorrect item 1 

Wrong item received 2 

Not as described 3 

Faulty 4 

Other (please specify) 5 

 

 

Item(s) Product code Reason 

   

   

   

   

 
Please note that the returned item(s) should be returned in a resalable state: unopened and 

unused with the original presentation box, with protective packaging and any cards or tags 

included. 

We recommend you use a tracked service for your own safety and peace of mind. You must 

obtain signed proof of postage from your courier in case a claim needs to be made. 

I confirm that the item(s) I’m returning to the below address are unused and comply with the 

ZIELER Returns Policy. 

 

Name:……………………………………………………………………………………………………… 

 

Signature:………………………………………………………………………………………………… 

 

Date: ………………………………………………………………………………………………………. 

 

Tannegate Limited T/A Zieler Art Supplies 

Unit B2 

Ullswater Industrial Estate 

Cousdon 

Surrey 

CR5 2HR 


